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Mandatum was separated from Sampo and listed in October 2023

Largest pure-play P&C insurer in the Nordics One of the leading financial services providers in Finland

Institutional & 

Wealth 

Management

Corporate Retail

With-profit

Capital-light
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Focus on fee-generative products and run-off of the with-profit book

With-profit 
Retail

3.1

Corporate

2.1

Institutional

& Wealth

Management

6.0 With-profit

11.2

4.1

With-profit liabilities (EUR bn)

5.1 5.0 4.8 4.6 4.2 3.9 3.5 3.2 2.5 2.3

2014 2015 2016 2017 2018 2019 2020 2021 2022 30 Sept 2023

55%

AuM (EUR bn); 30 Sept 2023

Unit-linked liabilities (EUR bn)

5.3 5.9 6.4 7.1 7.0
8.1 8.8

10.7 9.9 10.9

2014 2015 2016 2017 2018 2019 2020 2021 2022 30 Sept 2023

102%

Capital-light

Institutional & 

Wealth Management
RetailCorporate
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Strategic growth from transformation towards capital-light business

Corporate

Backbone of customer base

• Leverage leading market position to 

further enhance client relationships

• Capture significant cross-selling 

opportunities into Wealth Management

Institutional & Wealth Management

Innovative growth engine

• Solidify market position, scale up 

platform and expand product offering 

• Repeat Finnish success story in 

Sweden and Denmark

Capital-light

Retail

Efficient partnership model

• Operate business efficiently through 

long-term distribution partnership
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INSTITUTIONAL MARKET SHARE DEVELOPMENT1

Top ranked asset and wealth manager among clients

Note: (1) Based on SFR Research Institutional Investment Services 2022. (2) Based on SFR Research Institutional Investment Services 2022. Number of investors stating expected use of company services in next 12 months. (3) Based on Prospera Private Banking. 

Source: SFR Research Institutional Investment Services 2022, Prospera External Asset Management 2022 Finland, Prospera Private Banking.

CUSTOMER RECOGNITION

#1 #2 #4 #5

2015 2016 2017 2018 2019 2020 2021 2022
0%
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% of investors citing company as one of their service providers

Competitors Mandatum

Private wealth management

Institutional asset management

79
Net Promoter Score

#2
Private Banking Finland3

#1
Expected change in client

relationship next 12 months2
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▪ Mandatum has one of the strongest

brands among the Finnish Wealth

Managers (Prospera/Private Banking 

2021, 2022). Its brand value increased

by 42% in 2023 (Brand Finance).

A strong customer and employer brand paving the way



7Confidential Confidential Confidential

1,913 1,893 1,977
1,740

2,290 2,308

2,604 2,532
2,412

1,212 1,182 1,087 990
1,182 1,230

1,358

954
761

158% 160%
182% 176%

194% 188% 192%

266%

317%

2015 2016 2017 2018 2019 2020 2021 2022 30 Sept 2023

Strong solvency and stable capital distributions

Own funds SCR Solvency II ratio

+129%-points

125 203 165 179
Dividends & group 

contributions (€m)
125

Solvency II ratio, 

own funds

& SCR (€m)

300 300 - N.A.

(237% pro forma)
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Attractive financial targets supporting Mandatum’s investment case

5% of AuM

Annual net flows

(medium-term)

Improving

Cost / income ratio

Disciplined

Pricing and fee margin

Focus on strong and profitable

growth of capital-light offering

Run-off with active 
portfolio management 

actions

Liability development

Managing with-profit 

portfolio for capital release

€500m

Cumulative ordinary dividend

(next 3 years)

Upside potential from excess capital distributions

170-200%

Solvency II ratio

(medium-term)

Prudent balance sheet management 

enabling strong shareholder returns



Q&A
Further information:

Lotta Borgström 

VP, Investor Relations

+358 50 022 1027

lotta.borgstrom@mandatum.fi



Mandatum

Bulevardi 56, 00120 Helsinki

www.mandatum.fi
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